
 
Ma$ress Warranty Details 

We understand that buying a new ma2ress is a significant investment, and it can some8mes be difficult to 
know whether you have made the right comfort choice. It can take a while to get used to the different level of 
comfort and support provided by your new ma2ress. Your new ma2ress may also feel a li2le different to the 
one you tried in store.  The display ma2resses have been tried and tested by customers over several months, 
resul8ng in the various foams and fabrics se2ling. We recommend that you sleep on your new ma2ress for 
4-6 weeks to allow the comfort materials to respond to your unique body shape. If you are not experiencing 
the quality sleep you expect, then we're here to help. If, aIer sleeping on your new ma2ress for up to 12 
weeks, you are not happy with the comfort feel you selected, you can opt to have this adjusted for a nominal 
fee. This is a more cost-effec8ve and environmentally-friendly alterna8ve to purchasing a new ma2ress. A 
ma$ress warranty covers manufacturing faults, it is not a wear & tear warranty or an indica;on of the life 
expectancy of a ma$ress. 

• This warranty does not extend to faults caused by wilful or accidental abuse, misuse, neglect, normal 
wear and tear, or damage caused by transporta8on. 

• Every effort will be made to undertake repairs with iden8cal materials to those originally used. However, 
if iden8cal materials are not available at the 8me of repair or replacement, Slumberworld Warrnambool 
reserves the right to subs8tute materials of equal quality. We are not required to match replacement 
fabric to the original fabric. 

• The ma2ress warranty covers faults in the innerspring coils or side supports that are loose or protrude.  
Ma2ress fabrics that stretch or loosen or have a loose quil8ng thread does not impact on the 
func8onality of the ma2ress and is not covered by warranty. 

• Slumberworld Warrnambool reserves the right to refuse repair when, upon inspec8on, the bed is found 
to be in an unsanitary condi8on, or when the product failure is caused by factors other than faulty 
workmanship or materials. Use of a ma2ress protector is advisable at all 8mes. 

• An incorrect choice of ma2ress does not cons8tute a manufacturing fault. For example incorrect comfort 
choice.  Any rec8fica8on to comfort levels will be at the expense of the purchaser and the discre8on of 
Slumberworld Warrnambool. 

• The use of a soI, sagging or non-suppor8ve base or founda8on with excessive gaps between slats, which 
in our opinion is not suppor8ve, will not cons8tute a manufacturing fault. 

• Slumberworld Warrnambool reserves the right to repair or replace either parts of the ma2ress or base or 
the en8re ma2ress or base at its discre8on. 

• You must be able to provide us with sa8sfactory proof of purchase.  The warranty is only valid to the 
original purchaser. 

• Delivery and pick up costs for any ma2ress repair is not included in the warranty, this cost is the 
responsibility of the ma2ress owner. 

• Although we at all 8mes try to provide prompt service, we may not be able to repair and return the 
repaired goods overnight and it could take several days or longer in some cases before goods can be 
rec8fied. We are not required to supply a replacement ma2ress or base for the dura8on of the service. 

• We reserve the right to invalidate the warranty when, upon inspec8on, the product failure is deemed 
to have been caused by factors other than faulty workmanship or materials. 

Australian Consumer Law 



Our guarantee may be a “warranty against defects” for the purposes of the Australian Consumer Law. Accordingly, 
this sec8on sets out the informa8on prescribed by the Australian Consumer Law. In par8cular, the following 
statement is included: 

“Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are en8tled to a 
replacement or refund for a major failure and compensa8on for any other reasonably foreseeable loss or damage. 
You are also en8tled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure“. 

Our guarantee is in addi8on to other rights and remedies you may have under a law in rela8on to the goods or 
services to which the guarantee relates. For the purposes of the Australian Consumer Law, the person giving you this 
guarantee is B & L Worrall Pty Ltd Trading as Slumberworld Warrnambool ABN 93 570 247 338. 

Our address details: 

Slumberworld Warrnambool 
115 Henna St 
Warrnambool VIC 3280 
P: 03 5561 5255 
E: slumberworld.wbl@gmail.com 
W: slumberworldwarrnambool.com.au 
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